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[bookmark: _heading=h.gjdgxs]Abstract: In the midst of technological advances, many people feel dependent and pampered by the conveniences provided, yet this contrasts with how students today respond to life's challenges. Based on preliminary research findings, many students feel easily defeated by their circumstances and tend to complain. Additionally, many students experience a degradation in morality when communicating with lecturers. In response to these issues, this research aims to examine resilience and moral character among students in the current era of technological disruption. The method used in this study is qualitative with a phenomenological approach, interviewing 20 students from the BKI program. The results show that only 5 out of 20 students are resilient, while the other 15 tend to give up easily and experience stress, with 2 of them even contemplating suicide. The next part of the research addresses moral character. Based on the interviews, it was found that each student is capable of both good and bad behaviors, such as stealing, lying, showing a lack of empathy, and being impolite toward elders. Their moral character varies, influenced by personal experiences, trauma, and their environmental conditions.
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1. Introduction
Technology has become an integral part of daily life. Its presence facilitates numerous aspects of human activity. Based on observations, the benefits of technology are evident in various conveniences, such as improved social mobility through the availability of online ride-hailing services, online shopping via marketplaces integrated into different applications, easier access to academic materials for university students via the internet, and many other conveniences. Social media platforms, in particular, represent one of the most widely used forms of technology, especially among members of Generation Z. It is common for individuals to have between two to five different social media accounts, such as Facebook, Instagram, TikTok, WhatsApp, and others, which are often used for communication, gathering information, or generating income. Social media is also frequently utilized as a space for catharsis or expressing personal grievances.
Technological advancements have also impacted several aspects of life, including social mobility, exemplified by the availability of online ride-hailing and food delivery services within a single application. Furthermore, online shopping platforms enable consumers to purchase goods without leaving their homes. Another notable convenience is the simplification of school or university assignments, where students, particularly those from Generation Z, greatly benefit from various digital applications that allow them to complete tasks efficiently and with minimal effort. However, despite these advantages, technological developments have also had negative implications for social life.
Previous research concerning the influence of technological advancement on everyday life has identified several negative consequences. These include: (1) privacy concerns, particularly regarding the potential misuse of personal data by large technology corporations; (2) unequal access to technology, which remains a significant issue in certain regions of Indonesia; (3) a tendency toward social isolation due to excessive technology use; and (4) the considerable amount of time spent on social media, which has been linked to a decline in face-to-face social interactions in daily life (Rabbani & Najicha, 2023).
According to a survey conducted by Handikasari, Jusup, and Johan (2018), university students represent the most active group of social media users, with usage rates reaching 89.7%, particularly among individuals aged 18 to 25 years. This places university students as the highest users of social media compared to other age groups. The majority of these users belong to Generation Z, defined as those born after 1995, often referred to as the post-millennial generation (Lanier, 2017). Generation Z is also known as the Net Generation or Digital Generation, characterized by their constant connection to the internet and their preference for digital media over traditional forms of communication (Priporas et al., 2017).
Excessive use of social media has been shown to increase the risk of depression, as demonstrated by the study conducted by Shensa, Sidani, Dew, Escobar-Viera, and Primack (2018). Their research revealed a significant correlation between the intensity of social media usage and higher levels of depression and anxiety among adults aged 19 to 34 years. Furthermore, the convenience provided by technological advancements has led to Generation Z becoming overly dependent on such ease, resulting in tendencies to give up quickly, experience hopelessness, and complain even before making an effort. Consequently, Generation Z is generally perceived as having lower resilience. Resilience is defined as an individual's ability to recover from stressful life events and adaptively face similar challenges in the future (Flach, 1989). In essence, resilience reflects an individual's capacity to adapt, maintain motivation, and persevere when confronted with life difficulties. Unfortunately, Generation Z is considered to have low levels of resilience in these aspects.
In addition to reduced perseverance, Generation Z also demonstrates a decline in moral character, particularly towards older individuals, including teachers and peers. Character is understood as the set of traits, personality patterns, and behaviors that form a person’s identity or distinctive attributes. It reflects how individuals think, feel, and act, as well as the consistency of their attitudes and personal values. Meanwhile, morality encompasses a broad range of elements, including politeness, ethics, and norms distinguishing right from wrong. The phenomenon of declining moral character is evident in the increasing number of incidents reflecting a lack of respect toward teachers. For instance, there have been cases where students attacked their teachers following disciplinary actions (Kompas.com, 2023), or situations where students reported their teachers to the police over punishments related to absenteeism during congregational prayers (TribunKaltim.com, 2023). Beyond these publicly reported cases, similar phenomena are often observed in everyday interactions, particularly concerning the manners displayed by Generation Z toward their elders.
Observations conducted by the researcher during lectures with students from the Islamic Guidance and Counseling (BKI) program at UIN Mataram revealed several aspects of students’ moral character when interacting with lecturers. Firstly, students often communicate without observing proper etiquette, such as interrupting lecturers while they are speaking or explaining. They also frequently send WhatsApp messages outside of working hours, including late at night, sometimes after 11 p.m., which should be designated as rest time. Furthermore, the language used in these messages is often impolite, lacking basic formalities such as greetings, self-introductions, and the use of respectful language, as if they were messaging peers (Participant observation during lectures).
This phenomenon is widely perceived by society as indicative of a decline in the moral character of Generation Z compared to previous generations. One contributing factor is the rapid advancement of technology, which has led young people to absorb more information from social media than from teachers or parents. This is supported by research showing that technological development has increased internet addiction rates, which ultimately has a negative impact on the moral behavior of Generation Z children (Meinanto et al., 2022). Other studies have also found that students' dependence on the internet negatively affects their moral values, leading to increased tendencies toward dishonesty, irresponsibility, and laziness (Sumardi & Rispawati, 2020). Based on these phenomena and research findings, the researcher is interested in further examining the issue of resilience and the factors contributing to the decline in moral character among university students amidst the overwhelming influence of technology

Results
This study employs a qualitative research method, with data presented in the form of observations and interviews. The research utilizes a phenomenological design, selected to gain a deep understanding of individuals' lived experiences and direct perceptions regarding a particular phenomenon, in this case, the relationship between technological attachment and aspects of moral character and resilience among Generation Z who are active users of social media. 
The study involves 20 students enrolled in the Islamic Guidance and Counseling (BKI) program at the State Islamic University (UIN) of Mataram. Participants were selected based on specific criteria, namely, active university students who use social media regularly and spend between 5 to 14 hours per day engaged with these platforms.
Data collection was conducted through in-depth interviews with each participant, focusing on exploring their personal experiences and perceptions concerning their attachment to technology and how this influences their social life, resilience, and moral values. Using phenomenological analysis, the collected data will be examined in depth to identify common themes that reflect the participants' shared experiences regarding technological attachment. This process also enables a richer exploration of subjective perceptions and the complexity of participants' interactions with technology in daily life.
The results of the interviews reveal a diverse set of dynamics related to resilience, moral character, and students' patterns of technology use. Before further discussing these findings, the following presents data from the 20 respondents interviewed by the research team, specifically regarding the duration of their technology use (in this case, more specifically referring to mobile phone usage):



Tabel 1. Mobile Phone Usage Intensity
	No.
	Initials
	Sex
	Age
	Year of Birth
	Usage duration in hours  

	1
	AMA
	F
	20
	2004
	6-9

	2
	FF
	F
	20
	2004
	10-15

	3
	MSF
	M
	20
	2004
	12

	4
	AL
	F
	20
	2004
	13

	5
	GNA
	F
	21
	2003
	8-11

	6
	BAN
	F
	20
	2004
	9-14

	7
	SAI
	F
	20
	2004
	10

	8
	T
	M
	18
	2006
	10

	9
	A
	F
	19
	2005
	10

	10
	ASN
	F
	20
	2004
	6-9

	11
	IS
	F
	20
	2004
	10

	12
	NDS
	F
	20
	2004
	6

	13
	M
	F
	21
	2003
	5-10

	14
	GT
	F
	21
	2003
	7-9

	15
	HNR
	M
	21
	2003
	5-6

	16
	OC
	F
	22
	2002
	6-11

	17
	ARP
	L
	19
	2005
	10

	18
	ZZ
	F
	20
	2004
	10

	19
	AR
	F
	20
	2004
	8

	20
	SA
	F
	20
	2004
	9-10



Based on the interview results with 20 university students, they perceive technology as highly beneficial in supporting their daily activities. Several forms of technology frequently used include mobile phones, laptops, Wi-Fi, electric fans, and other household appliances such as refrigerators, rice cookers, hairdryers, and others. The strong attachment pattern to technology, particularly among Generation Z students, has led them to engage in nearly all daily activities accompanied by their mobile phones. These activities include carrying their phones into the bathroom, watching content on their phones while eating, and listening to music via their phones while falling asleep.
The majority of respondents admitted to feeling anxious, lonely, and bored if they did not use technology, especially mobile phones, even for just one day. This is reflected in the following interview excerpts:
· MSF stated, “When I do not use my phone even for a single day, I feel bored because I always use my phone in daily life.” (Interview with participant 3, MSF, Verbatim lines 17-19, 19 September 2024).
· AL expressed, “I feel anxious, as if I am missing out on the latest information and news.” (Interview with participant 4, AL, Verbatim line 25, 19 September 2024).
· SAI added, “Anxious, lonely, nothing to do.” (Interview with participant 7, SAI, Verbatim line 17, 19 September 2024).

From these findings, it can be concluded that dependence on technology affects the psychological and emotional well-being of Generation Z, particularly concerning their need to remain connected through technological devices, especially mobile phones. Most Generation Z students utilize technology to access academic materials. The respondents emphasized that technology significantly facilitates the completion of academic tasks, particularly through the easy access to information available on the internet.
When internet access is limited, they tend to seek alternatives, such as using their friends’ internet networks or the campus hotspot. Some students also access the university library; however, this is typically considered a last resort when no other means of accessing the internet are available. This tendency is reflected in the interview responses from AMA and T, who stated: 
· “For academic information, I usually get it through WhatsApp, and when looking for course materials, I prefer downloading e-books rather than going to the library.” (Interview with participant 1, AMA, Verbatim lines 22-24, 18 September 2024). 

The researcher examined resilience through seven dimensions: emotional regulation, impulse control, optimism, causal reasoning, empathy, self-efficacy, and reach (future orientation). Based on these dimensions, students in the BKI program (Guidance and Counseling) generally showed limited ability to regulate their emotions when faced with problems. Of the 20 students interviewed, only five demonstrated the ability to endure and recover from adversity, indicating resilience and a refusal to give up easily in the face of life challenges. The remaining 15 students reported tendencies to give up easily, experience high stress, struggle to open up to others, and suffer from low self-confidence. This was evident in how they responded to and managed problems.
For example, participant FF expressed feelings of life being unfair and tended to respond to problems by staying silent and crying. Participant AL reported overthinking issues and easily giving up when facing difficulties. Participant GNA conveyed a lack of self-confidence, explaining that this fear stemmed from observing others being blamed for their mistakes. Similarly, participant BAN admitted to feeling easily stressed, frequently crying, and overthinking situations. Participant T revealed difficulty opening up to others, including family, preferring instead to keep personal problems to themselves.
Further data revealed that 2 out of these 15 students had experienced suicidal thoughts and engaged in self-harm when faced with severe problems. This was evident in the cases of participants OC and A, both of whom had contemplated ending their lives when confronted with significant personal challenges.
· “I once engaged in self-harm and nearly attempted suicide due to sexual harassment. When I feel overwhelmed with emotions or overthinking, I tend to want to see blood.” (Interview with participant 16, OC, Verbatim lines 40-42, 9 September 2024).
· “All I could do was cry. At one point, I considered ending my life.” (Interview with participant 9, A, Verbatim lines 32-33, 18 September 2024).

Based on the interview results, it can be observed that students, in this case, members of Generation Z, exhibit a high tendency toward depression, with some even expressing suicidal thoughts in response to the problems they face. This condition is primarily due to their poor emotional regulation, which results in an inability to remain calm under pressure. Resilient individuals, by contrast, possess a set of abilities that allow them to control their emotions, attention, and behavior, enabling them to build positive relationships with their surroundings, which also contributes to better physical health.
Furthermore, Generation Z students demonstrated low levels of optimism and self-efficacy. This was evident from statements made by GNA, who expressed a lack of self-confidence and fear of being blamed, as well as BAN, who admitted to experiencing stress easily when confronted with problems. Optimism in this context refers to approaching problems with a positive mindset, which is associated with better physical and mental health. Self-efficacy, meanwhile, refers to an individual’s belief in their ability to solve problems they may encounter.
Another aspect revealed through the interviews is the dimension of causal reasoning. Causal reasoning refers to an individual's capacity to identify the root cause of a problem they are facing. According to Reivich and Karen (2002), individuals who are unable to identify the causes of their problems are more likely to repeat the same mistakes. One of the participants expressed confusion and an inability to determine the source of their problems, as reflected in the following interview excerpt from OC:
· “I tend to overthink when problems arise because, at first, I am confused about which issue is actually triggering the changes within myself.” (Interview with participant 16, OC, Verbatim lines 68-70, 19 September 2024).

Based on the interviews conducted by the researcher regarding moral character, it was revealed that individuals engage in both positive and negative behaviors regardless of whether they have high or low levels of attachment to technology. Moral behaviors, both good and bad, are shaped by personal experiences, which may include factors such as past events, traumatic experiences, environmental conditions, how others respond to them, or how they are treated by parents, family members, siblings, and friends. This finding is confirmed by the data collected, where the majority of the 20 individuals interviewed admitted to having engaged in behaviors that could harm others. These behaviors included stealing money from parents, lying, mocking friends who fell down (indicating a lack of empathy), and defying parents when they believed themselves to be right, among others. 
To clarify the findings regarding moral character, the research team summarized the data in the following table:
Tabel 2. High Attachment Group
	No.
	INITIALS
	Moral Character

	1
	AMA
	Has engaged in dishonest behavior to avoid being prohibited from going out and to avoid being scolded. Decision-making is dominated by parents (due to often feeling unappreciated).

	2
	FF
	Has been dishonest to avoid being scolded. Shows respect to parents by following established rules. 

	3
	MSF
	Respects elders and lowers their voice when speaking. 

	4
	AL
	Strives to be fair with friends and respects parents by involving them in decision-making, but easily sulks when parents do not comply or listen. 

	5
	GNA
	Shows respect to parents, is honest, highly empathetic, and assertive towards parents.

	6
	BAN
	Readily admits mistakes, dislikes lying, is highly empathetic, helpful, feels uncomfortable causing inconvenience, shows high conformity to friends from the same ethnic group or region. Prioritizes personal needs before others. Involves parents in decision-making.

	7
	SAI
	Frequently lies to parents and often makes independent decisions regarding ordinary matters without discussion. Enjoys arguing with parents. 

	8
	T
	Has lied to parents, enjoys debating and arguing with them. 

	9
	A
	Lies about going out due to feeling overly restricted. 

	10
	ASN
	Has lied to parents to obtain permission to go out. Respects parents by involving them in decision-making.

	11
	IS
	Lied during childhood, possesses an independent perspective in decision-making, argues with parents during disagreements. 

	12
	NDS
	Has taken money from parents without permission, often makes independent decisions without parental involvement, seeks compromise during conflicts. 

	13
	M
	Follows parental decisions, asks for reasoning during disagreements.

	14
	GT
	Demonstrates empathy, fairness with friends regardless of ethnic differences, shows respect and politeness when speaking to elders.

	15
	HNR
	Honest, admits mistakes, has lied to avoid going out with friends, initially laughs when friends fall before offering help. Fair, does not discriminate among friends but exhibits high conformity. Respects elders and involves parents in decision-making. 

	16
	OC
	Laughs at friends who fall before helping them. Shows little emotional response to friends' sadness but helps when asked. Has taken parents’ money without permission during elementary school. Strives to be fair with friends, respects elders in actions and speech, seeks advice from older siblings when making decisions due to feeling unheard by parents. 

	17
	ARP
	Lied to parents claiming to attend group study while actually playing. Involves parents in decision-making. Argues with parents during disagreements. 

	18
	ZZ
	Lied to parents about money, requested money under false pretenses. Discusses decisions with parents. Raises voice during disagreements with parents. 

	19
	AR
	Rarely communicates with mother due to frequent conflicts.

	20
	SA
	Stole money from parents during elementary school and was scolded. Discusses decisions with parents. Considers the mother’s decisions to be the best.



Based on the table above, it can be seen that the moral character of respondents with high and low levels of technological attachment tends to be similar. Regardless of whether they exhibit a strong or weak attachment to technology, individuals are capable of engaging in both positive and negative behaviors. A person’s moral values, whether good or bad, are shaped by personal experiences, which may be influenced by various factors such as past experiences, trauma, environmental conditions, how others respond to them, or how they are treated by parents, family members, relatives, and friends. These elements collectively shape the respondents’ moral character, which explains the lack of direct correlation between moral character and technological attachment.
Observations conducted during academic activities identified several key points concerning the moral character of Generation Z students, particularly in terms of communication and behavior toward lecturers and within the academic environment. First, regarding communication patterns, students frequently interrupt lecturers during class sessions, send messages to lecturers via WhatsApp outside of official working hours, including late at night, which is typically considered rest time. These messages often lack basic etiquette, such as omitting formal greetings, failing to introduce themselves, or using informal language as though speaking to peers.
Second, in terms of behavior, some students appear to lack adherence to norms of politeness and decorum. For example, they are comfortable sitting in close proximity to friends of the opposite sex, even in the presence of lecturers, and they wear casual clothing or sandals on campus, including in classrooms, despite existing regulations regarding appropriate campus attire. Additionally, students often display behaviors that reflect a lack of situational awareness, such as singing or joking inside elevators alongside lecturers, thereby disturbing others' comfort. Some students also demand that academic supervisors accommodate them outside the designated consultation schedule, or insist that lecturers attend their thesis defense even when those lecturers are officially on leave. These observations indicate that some students exhibit moral characteristics that require further development, particularly in the areas of politeness and situational awareness.
Behind these behaviors lie deeper underlying factors, including parental divorce and polygamy, feeling neglected by parents, experiencing domestic violence, and being subjected to unfavorable comparisons by others. For example, one student with complex family issues stated during an interview:
· "My parents often compared me to others. I come from a broken home. My parents are always busy with work, and when they come home, they are angry. My father practices polygamy. I’m constantly compared to the neighbor’s child. The neighbors talk negatively about me if I go out at night or wear jeans. My parents work late. I rarely speak to my father. I have five siblings, and all of them are married." (Interview with subject 7, SAI, verbatim lines 37-43, September 19, 2024).

Based on the interviews and observations conducted, it is evident that technology plays a significant role in the daily and academic lives of Generation Z students. Their dependence on technology, particularly mobile devices and internet access, reflects a high level of attachment, where technology functions not merely as a tool but also as a source of emotional comfort. Several students reported feeling anxious or bored when disconnected from technology, indicating a significant dependence to meet their informational and social needs.
The concept of resilience, widely discussed in contemporary research, has evolved through dynamic studies analyzing risk and protective factors that affect individuals within various contexts. Previous research defines resilience as a positive adaptation pattern that enables individuals to overcome past or present life challenges (Masten, 2002). Resilience is also regarded as a developmental process reflecting an individual's capacity for positive adjustment in the face of life adversities (Masten, 2002; Lightsey, 2006). More recent interpretations have broadened the concept, making it more dynamic to incorporate multiple levels of analysis across disciplines (Masten & Wright, 2010). Nevertheless, at its core, resilience consistently emphasizes the ability to adapt effectively when facing risks, hardships, and adverse life events.
According to Reivich and Shatté (2002), resilience is defined as an individual's ability to overcome difficulties, manage stress, and recover from challenging or painful experiences. From the perspective of this theory, several aspects of resilience appear underdeveloped among many of the students interviewed, particularly in emotional regulation, optimism, and self-efficacy. For instance, some students experience high levels of stress, easily give up, or harbor feelings of worthlessness, which can lead to negative thoughts, including self-harm and suicidal ideation. This reflects their difficulty in managing emotional pressures, often stemming from negative and pessimistic thought patterns.
Students’ dependence on technology may be seen as a coping mechanism to distract themselves or alleviate stress. Within the framework of resilience, this reliance indicates a deficiency in healthy emotional regulation skills. For example, students report feeling anxious or disoriented when not using technology, highlighting the role of technological dependence in managing emotional well-being. This demonstrates that many students have yet to develop sufficient self-reliance to calm themselves under pressure without relying on digital media, signaling underdeveloped emotional regulation.
On the other hand, the moral character of students also warrants attention. Moral character refers to a set of qualities, both positive and negative, that shape a person's identity (Badhwar, 2017). Given that each individual possesses distinct ways of thinking, feeling, and acting, their expression of moral character will also vary. Consequently, moral character cannot be classified as entirely good or entirely bad, as its expression differs from person to person. Similarly, the findings of this study reveal that individuals are neither wholly good nor entirely bad. Each person resembles two sides of a coin; at times, they may engage in actions perceived negatively by their social environment, while at other times, they may be seen positively when performing actions that bring joy or happiness to others.
Findings based on observational data regarding communication and behavior within the academic environment reveal that some students tend to disregard norms of politeness in their interactions with lecturers, such as sending messages at inappropriate times or using informal language. This behavior may indicate a lack of empathy and ethical awareness, two essential components of moral character as defined by Cohen and Morse (2014). Empathy, as a component of morality, involves an individual's awareness of the feelings and needs of others, which, in this context, appears to be insufficiently developed.
Moreover, inappropriate behavior in formal situations or social interactions, such as singing in the elevator in the presence of lecturers or demanding that lecturers accommodate their personal needs, reflects an underdeveloped internalization of moral values and social etiquette. Environmental factors, such as family background, lack of parental attention, or past negative experiences, contribute to the formation of their moral character. These conditions suggest the need for greater attention to the students' social development and moral guidance.
2. Conclusion
The level of technology attachment among Generation Z (Gen-Z) students is generally high, particularly in aspects of addictive behavior, perceived usefulness, anxious attachment, and duration of use. Such behaviors have been shown to negatively influence the self-resilience variable among Gen-Z students but do not appear to directly affect their moral character. The decline in emotional regulation abilities, inability to establish positive relationships with their environment, helplessness in interpreting and responding to situations, pessimism about the future, decreasing levels of hope, inability to take control of life direction, low problem-solving skills, and unresolved personal potential,  all of which are indicators of weakened resilience, are consistent with one dimension of moral character, namely the low level of respect for others found among some Gen-Z individuals. However, this contrasts with other moral character indicators, where Gen-Z students still demonstrate aspects of moral consideration toward others, particularly concerning honesty, compassion, fairness, loyalty, and virtuous behavior, which align with the resilience aspect of cause-and-effect analysis.
Of the 20 students interviewed, five exhibited strong resilience, demonstrated by their ability to persevere and avoid excessive complaints. The remaining 15 participants reported feeling easily overwhelmed, experiencing high stress, struggling to be open with others, and lacking self-confidence. Notably, two of these 15 students admitted to having experienced suicidal thoughts or self-harming tendencies when faced with significant problems.
Further research findings related to moral character revealed that all 20 participants demonstrated the capacity to engage in both morally acceptable and unacceptable behaviors. Their moral tendencies, whether positive or negative, are shaped by personal experiences, including past events, trauma, environmental conditions, the way others respond to them, and how they were treated by parents, family members, siblings, and peers.
Overall, these findings indicate challenges in fostering resilience and moral character among the Gen-Z students studied. High dependency on technology may hinder their ability to manage stress without digital media, consequently impacting emotional well-being and emotional regulation capabilities. Simultaneously, elements of moral character, particularly those related to empathy and politeness, require further development to enable students to better align with prevailing social norms and cultivate more harmonious relationships within academic and social settings.
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